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General
Policy
Planning
Implement & Operate
Check & Correct
Management Review
Administration

Structure and terminology based on the 
ISO14000, ISO9000 and OHSAS18000 
series of international standards:

Web-based Design
Standard Internet Browser software 
Supports Microsoft SQL Server
Rapid, cost effective deployment 
Centralized security and support

Feature Rich
Flexible, user-configurable design
Single and multi-site capabilities 
Multi-language capabilities
Search, categorize and analyze
Prioritize and communicate
Smart alerts and issue flagging 
Notifications and escalations
Built-in mission-critical reports
Templates and ad-hoc reporting
Link to Document Management 
Systems (DMS)

Third Party Product Integration 
Microsoft SharePointTM

EQWinTM

ArcGISTM

Other 

Large Customer Base
Over 80 sites globally:
Resource-based Industries
Energy and Utilities Industries
Food, chemical and other

Increases sharing of and real-time access to information

Assigns responsibility and accountability to where it matters

Engages those who are responsible for supervising and managing their business

Identifies and escalates procedural inactions or failures to those who are 

ultimately responsible

Alerts management to adverse trends and enables them to “manage by exception”

Reduces reaction time to important issues and risks facing the organization

Enables standardized corrective actions and documenting of improved procedures

Speeds up and simplifies reporting

Provides knowledge sharing and operational continuity 

Enables each site and mangement discipline to be configured to specific needs

Uses a secure single-source data repository for across discipline and site reporting

IsoMetrix ensures Information Management is easy, 
and reporting is accurate and timely!

Isometrix is a web-based, software application that assists companies to achieve their 

sustainability goals by systematically improving on their business practices to 

provide critical information to those who need it, when they need it.

“Good Governance and sound information management demonstrates 
an organization’s commitment to transparency,  accountability 
and social responsibility.”

Environment, Health, Safety, 
Quality & Community
Management Software



The Value:
IsoMetrix is a highly flexible and configurable web-based 
software application that is designed to assist you in 
efficiently managing and responding to your operations’ 
Environment, Health, Safety, Quality and Community  needs.

Significantly improves the information management for 
your formal Environmental Management System (EMS)... 
IsoMetrix’s systematic process of capturing, searching, 
categorizing and analyzing information as well as assigning 
and prioritizing of tasks minimizes the cost of Environment, 
Health and Safety initiatives, while ensuring adherence to 
your business goals, policy and legal requirements.

Provides an integrated management view across related 
operational disciplines, and allows for prioritized actions 
and improvements... Safety, Health, Environment and 
Quality are some of the more common management 
categories typically managed by IsoMetrix, but many other 
areas appropriate to an organization’s specific operating 
environment may also be integrated and prioritized.

Empowers users, assigns accountability and improves 
communication across the organization… IsoMetrix’s 
Web-based technologies provide real-time access to 
information (to those authorized) from any computer 
connected to the Internet. Through IsoMetrix’s powerful 
communications modules (task, incident, action and 
meeting management), instructions are easily delegated to 
those responsible and closed out by supervisory staff once 
completed.

Caters for the assessment, prioritization and the 
allocation of resources... Continual improvement of the 
Environment, Health and Safety initiatives and processes is 
facilitated through the “plan, do, check, act and review” 
cycle, and enables on-the spot entering of revised 
objectives by supervisory staff and capturing of 
improvements by those responsible. 

Enables ‘management by exception’… By quickly 
identifying and prioritizing issues, setting objectives and 
allocating tasks and responsibilities, allows supervisors, 
managers and executives to focus only on those areas that 
need their attention, thus freeing up their time to drive 
continual organizational improvement.

More than adequately meets the needs of users, thus 
reaffirming IsoMetrix’s global success… The IsoMetrix 
framework is based on the structure and terminology of the 
ISO 14000, ISO 9000 and OHSAS 18000 series of 
international standards.  For important decision making,  it 
is easy to get operational data in, and to get meaningful and 
actionable information out.

Marketed in North America by:

SustaiNet Software Solutions Inc. 
Suite 910 - 1111 Melville Street
Vancouver,  BC   V6E 3V6,   
Canada  
Ph:   (604) 717-4327   
Toll Free: 1-866-408-7304  
Fax:  (604) 736-9531 
Email: info@sustainet.com   
Web: www.sustainet.com

Developed by:

Metrix Software Solutions (Pty) Ltd.
www.isometrix.com

SustaiNet Software Solutions Inc. is a 

Vancouver-based, software sales and marketing 

company that supplies and implements third party 

desktop and enterprise-level software solutions.   

The software products we distribute are designed 

by established international companies to assist 

organizations to efficiently manage information on 

the environment and community in which they 

operate.

Our Customers Say:

“IsoMetrix has exceeded our 
expectations in the way it 
reports our many EH&S risk 
categories.”

“IsoMetrix has given our on- 
and off-site staff access to the 
information regardless of 
where our sites are.”

“IsoMetrix allows our managers  
to communicate clearly and 
delegate responsibility  to those 
who have to carry out the 
work.”

“IsoMetrix is definitely the long 
needed answer - a practical 
framework for integrated 
systems in line with 
international standards. I am 
pleased to be associated with 
such an excellent product.“
Hermanus Prinsloo, 
Group Environmental 
Systems Manager,
Anglo Platinum

“IsoMetrix allows me to quickly 
and effectively evaluate the 
performance of all the 
components of the 
organization.  It is user-friendly, 
delivering the information I 
need with no fuss.”
Jerry Loganathan, 
Director
Waste Resources (Pty) Ltd

The Scope:
IsoMetrix’s integrated philosophy, configur- 
able design and scalability allows you to 
deploy only as few or as many modules as are 
necessary, ranging from:

Task Management
Meeting Management
Permit Management
Compliance Management
Incident and Investigations Management 
Non-conformance Management
Corrective Actions Management
Stakeholder Engagement Management
Monitoring Data Management
Chemical Substance Management (MSDS)
Document Management 
Audit Management
Inspections Management
Truely Integrated Risk Management
Waste Management
Manage to ISO 14000, ISO 9000 and 
OHSAS 18000 standards 

The Beneficial Outcomes: 
Meet corporate sustainability objectives 
within a legal framework
Improve communication across 
your organization
Reduce health, safety, quality and 
environment risk and incident costs
Improve operational management
Easily identify and report on legal issues 
to facilitate legal compliance
Clear audit trails on system status
Quickly evaluate and understand the 
status of different operational areas
Share information and retain corporate 
knowledge 
Reduce data searching and reporting time
Access information relevant to 
employees areas of responsibility
Presentation of information based 
on roles and responsibilities
Clear audit trails on system status
Maximize the value of your information

IsoMetrix’s powerful 
reporting capabilities: 
IsoMetrix provides capabilities for sorting, 
searching, categorizing, prioritizing, analyzing 
and communicating information across the 
organization (and even across sites). Data can 
be viewed the way you want it and when you 
want, allowing you to make informed 
management decisions instantly.

For Environment 
& Community


