
Stakeholder Engagement Management Software

A web-based information management tool for documenting
and reporting on stakeholder interactions quickly and easily.

Consultation Manager is a powerful Web-based software tool that helps public involvement team 

members stay on top of their projects and sets the standard for stakeholder engagement 

management.

Consultation Manager will enable you to:

Manage one or many small and large public consultation projects simultaneously and with ease

Retain all gathered information in a single accessible database

Share information and collaborate with geographically dispersed teams

Record stakeholder interactions and issues

Analyze large volumes of stakeholder interactions 

Facilitate communication and feedback with stakeholders

Generate powerful reports on the outcomes of your consultations

Improve accountability, transparency and generate audit trails

Streamlined and efficient data entry 

system: Reduce the time and cost 

involved in managing complex 

datasets.

Powerful search functions:   Drill 

down to individual stakeholders in 

seconds and display the history of 

their interaction with your projects.

 

So, whether you’re a small 

consultation practice collabo- 

rating with a number of groups 

on a single consultation project, 

or a large multi-departmental 

organization that carries out a 

number of consultations,  

Consultation Manager will 

work for you!

Find out about how our software can assist you to better manage 
information when tackling your next Stakeholder Engagement or 

Public Consultation project.

ConsultationManager

www.sustainet.com

Whether you’re consulting the public on a small streetscape or stakeholders on a 

major transportation project, obtaining landowner’s approval to drill oil wells or 

consulting Aboriginal groups on land use, accurate, reliable and well documented 

records of these interactions need to be maintained.



Collaborate with geographically dispersed teams
Share information securely between your project offices, as well as external teams no 

matter where they are, enabling unprecedented collaboration between unlimited, 

simultaneous users. Assigned permissions control what each team member can see 

and do with your data. 

Plan your Consultations
Planning and calendaring functionality allows team members to see what 

consultation events have been scheduled for when, and can quickly click on them to 

access their details.

Facilitate communication with stakeholders
Powerful mailing list features enable one-click generation of mail merges, phone and 

email lists for all stakeholders or for specific stakeholder groups.

Improve accountability and generate audit trails
Assign actions to project team members and monitor their progress. Team members 

have their own task lists, and email alerts can be sent instantly. Project Managers can 

oversee all tasks to stay fully informed of their progress.

Generate powerful reports in real-time
Instantly generate customizable reports on your projects. Reports can summarize 

stakeholder interactions by stakeholder group or consultation issue or drill down to 

individual interactions. At your discretion, reports can also be made available to clients 

and key reference groups to enhance the transparency of your process.

Visualize stakeholder information on maps:
Consultation Manager's dataset has been designed to be GIS-Compatible, meaning that 
your project team will be able to generate maps showing the distribution of key issues 
and other stakeholder information in your area of interest.

Software Deployment
Consultation Manager may be branded to suit your corporate identity to position 

yourself as a leader in the Community Engagement field, and deployed in various 

licensing & pricing options to suite your budgets and organisational structure:

Hosted Application: The software is installed on our secure servers and does not 

require any software installation on your network.  

Licensed Software: The Enterprise version of the software is licensed and installed on 

your own corporate network.   

Marketed in North America by:

SustaiNet Software Solutions Inc. 
Suite 910 - 1111 Melville Street
Vancouver,  BC   V6E 3V6,   
Canada  
Ph:   (604) 717-4327   
Toll Free: 1-866-408-7304  
Fax:  (604) 736-9531 
Email: info@sustainet.com   
Web: www.sustainet.com

Developed by:

MySite Design Pty Ltd.
www.consultationmanager.com

Typical Customers 
& Markets

Project Consultants & 

Consultation Firms

Local Government

Provincial Government 

Federal Government

First Nations Groups

Transportation Projects

Infrastructure Projects

Road Authorities

Airport Authorities

Harbour Authorities

Light Rail Corporations

Railway Corporations

Mining Companies

Hydroelectric Corporations

Power Corporations

Oil and Gas Corporations

Development Companies

Construction Companies

Architectural Companies

Environmental Impact 
Assessment Projects

SustaiNet Software Solutions Inc. is a 

Vancouver-based, software sales and marketing 

company that supplies and implements third party 

desktop and enterprise-level software solutions.   

The software products we distribute are designed 

by established international companies to assist 

organizations to efficiently manage information on 

the environment and community in which they 

operate.For Environment 
& Community


