
Organizations do it because someone in a decision making capacity wants to hear the community’s views. 

No matter how sophisticated, all non-web based methods of engagement have significant barriers to 

participation: you either have to break your busy routine to attend an event or you have to write a 

submission.

Current consultation processes inevitably only reach part of a community or stakeholder group.  However, 

the internet provides an opportunity to give vastly more people access to information and to have their say 

and contribute intelligently to the decisions that affect their lives.

Until now the main barriers to engaging communities online were related to technology and the time and 

cost of setting up effective mechanisms to engage.  As long as these barriers to participation persist then we 

will only hear from a minority of the community.

EngagementHQ has now removed those barriers and offers tools for engaging in collaborative learning, 

discussion, and debate.

It is an inexpensive and accessible way for the public to openly discuss a wide variety of topics, comment on 

projects or initiatives, or simple to debate public policy in the comfort of their homes. 

SustaiNet specialises in hosting online community engagement for our customers.  These discussions are 

independently moderated by us according to the ‘rules of the site’ set out in a community engagement 

charter.  Our moderators work to ensure that the sites remain a safe and relevant environment to discuss 

the issues.

Find out about how our online community engagement software helps you to better involve the 

public when tackling your next Stakeholder Engagement or Public Consultation project.
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SustaiNet Software Solutions Inc. is a 

Vancouver-based, software sales and marketing 

company that supplies and implements third 

party desktop and enterprise-level software 

solutions.   The software products we distribute 

are designed by established international 

companies to assist organizations to efficiently 

manage information on the community in 

which they operate.

Online Community Engagement 

EngagementHQ is a flexible online community engagement portal 
that meets the needs of organizations that recognize the value 

of community input to their decisions.

“Online community engagement reaches many more people than most other methods 

of engagement. It is affordable, easy, safe and respectful… and our community likes it”.


